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HUBUNGAN WORK-FAMILY CONFLICT DAN RELATIONSHIP 
MAINTENANCE DENGAN RELATIONSHIP SATISFACTION PADA 
PASANGAN DUAL EARNER 
 
ABSTRAK 
 
Mar’atus Shalihah (1103933). Hubungan Work-Family Conflict dan 
Relationship Maintenance dengan Relationship Satisfaction Pada Pasangan 
Dual Earner. Skripsi. Departemen Psikologi. Fakultas Ilmu Pendidikan. 
Universitas Pendidikan Indonesia. Bandung. 2020. 
 
Penelitian ini bertujuan untuk mencari hubungan antara work-family 
conflict dan relationship maintenance dengan relationship satisfaction 
pasangan dual earner. Penelitian ini menggunakan pendekatan kuantitatif 
dengan teknik korelasi berganda. Sebanyak 200 responden diambil sebagai 
sampel menggunakan teknik simple random sampling. Kuesioner yang 
digunakan dalam penelitian ini adalah Relationship Assessment Scale (RAS) 
dari Susan S. Hendrick (1988), work to family conflict and family to work 
conflict scales dari Netemeyer (1996), dan measure of strategic 
maintenance developed dari Stafford dan Canary (1991). Hasil dari 
penelitian ini yaitu terdapat hubungan antara work-family conflict dan 
relationship maintenance dengan relationship satisfaction pada pasangan 
dual earner dengan tingkat korelasi yang rendah. 
 
Kata kunci: work-family conflict, relationship maintenance, relationship 
satisfaction, pasangan dual earner. 
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vi 
THE RELATIONSHIP BETWEEN WORK-FAMILY CONFLICT 
AND RELATIONSHIP MAINTENANCE WITH RELATIONSHIP 
SATISFACTION OF DUAL EARNER COUPLE. 
ABSTRACT 
Mar’atus Shalihah (1103933). The Relationship Between Work-Family 
Conflict and Relationship Maintenance with Relationship Satisfaction of 
Dual Earner Couple. Research paper. Department of Psychology. Faculty of 
Science Education. Indonesia University of Education. Bandung. 2020. 
 
This research aims to find the relationship between work-family conflict 
and relationship maintenance with relationship satisfaction of dual earner 
pairs. This study uses a quantitative approach with multiple correlation 
techniques. A total of 200 respondents were taken as samples using simple 
random sampling technique. The questionnaire used in this study was 
Relationship Assessment Scale (RAS) from Susan S. Hendrick (1988), work 
to family conflict and family to work conflict scales from Netemeyer (1996), 
and measures of strategic maintenance developed from Stafford and 
Canary (1991 ) The results of this study are that there is a relationship 
between work-family conflict and relationship maintenance with 
relationship satisfaction on dual earner pairs with a low level of correlation. 
 
Keywords: work-family conflict, relationship maintenance, relationship 
satisfaction, dual earner couple. 
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